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4. Operation Regulations 

4.1. Pre-inspection 

a) Make sure the device appearance is in good condition and the output fiber is neither 

excessively bended nor broken. 

b) Make sure signal line of laser and marking system are properly connected. 

4.2. Operation procedures 

a) Starting procedures 

Please make sure the control system is on before you turn on the fiber laser. Only after 

at least 1 minute since the power turned on, the subsequent operations can be proceeded. 

b) Frequency set introductions 

The frequency setting range is from 1 kHz to 2000 kHz(The actual frequency range of 

each pulse width is showed in the Table 3). 

c) Laser marking checking 

For the device initial testing, first turn the power down to zero without turning on the 

marking system after the device is successfully started. Then draw a quadrate, marking 

continuously while slowly increasing the power from 1% to 100% at the same time. 

Meanwhile, use a ceramic material to observe the laser and the laser should become 

stronger, otherwise shut down the device and check.  

If operating normally, the marking system can be used in common order afterwards. 

4.3. Cautions 

a) Marking frequency must be in the range of 1 kHz to 2000 kHz(The actual frequency 

range of each pulse width is showed in the Table 3). 

b) It should not modify the frequency while marking. 

c) Stop marking first before shutting down the device, then turn the power down to zero 

and cut the power off.  

 

http://dict.cnki.net/dict_result.aspx?searchword=%e6%93%8d%e4%bd%9c%e6%ad%a5%e9%aa%a4&tjType=sentence&style=&t=operation+procedures
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5. Instructions for warranty, return and 

maintenance 

5.1. General warranty 

All products are warranted by Raycus against defects and problems in materials and 

workmanship during the warranty period according to the purchase order or specifications and 

we guarantee the product will accord with the specification under normal use. 

Raycus has the right to choose to repair or replace any product that proves to be defective in 

materials and workmanship selectively during the warranty period. Only products with particular 

defects are under warranty. Raycus reserves the right to issue a credit note for any defective 

products which are produced in normal conditions. 
 

5.2. Limitations of warranty 

The warranty does not cover the maintenance or reimbursement of our product of which the 

problem results from tampering, disassembling, misuse, accident, modification, unsuitable 

physical or operating environment, improper maintenance, damages due to excessive use or not 

following the instructions caused by those who are not from Raycus. Customer has the 

responsibility to understand and follow this instruction to use the device. Any damage caused by 

fault operating is not warranted. Accessories and fiber connectors are excluded in this warranty. 

According to the warranty, client should write to us within 31days since the defect is 

discovered. This warranty does not involve any other party, including specified buyer, end-user 

or customer and any parts, equipment or other products produced by other companies. 
 

5.3. Service and repairs 

Raycus is responsible for all the maintenance, for there is no accessory available inside for 

users to use. Please contact Raycus as soon as possible when problems under warranty about 

maintenance happen to the product. The product returned with permission should be placed in a 

suitable container. If any damage happens to the product, please notify the carrier in document 

immediately. 

All the items about warranty and service above provided by Raycus are 

only for reference; formal contents about warranty and service are subject to 

the contract. 
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